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accelerated implementation service for SAP Service Cloud Version 2
access the service on SAP Store (material number 50160635)

The accelerated implementation service for SAP Service Cloud V2 is based on SAP best practices and deploys customer 

service management processes within the customer’s production environment.

Business needs
• Accelerate customer service management processes to increase customer satisfaction

• Support customer service teams with detailed customer information to improve contact center operations

• Build strong relationships to better guide customers through product support and resolution

Delivery approach and scope
• Fixed-fee, fixed-scope, preapproved service

• 5-week timeline, remote delivery

• No touch: Sold exclusively through the SAP Store

• Country-specific pricing

• Designed to be sold as a license attachment

Value and benefits
• Empower customers to run their day-to-day customer service processes smoothly using SAP Service Cloud V2

• Achieve a faster, more cost-effective solution deployment

• Implementation based on proven, product-specific methodologies and best practices

Related Services

▪ 50160635: Accelerated implementation 

service for SAP Service Cloud V2

▪ 50159120: Enablement service for SAP Service 

Cloud

https://store.sap.com/dcp/en/product/display-9999912531_live_v1/
https://store.sap.com/dcp/en/product/display-9999912531_live_v1/
https://www.sapstore.com/solutions/54501/Enablement-service-for-SAP-Service-Cloud?countryCode=DE
https://www.sapstore.com/solutions/54501/Enablement-service-for-SAP-Service-Cloud?countryCode=DE
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