
USE CASE: 
Your company plans to use the SAP® Cloud Platform Workflow  

service to manage applications for travel claims. The service is activated 
and set up by an administrator on January 27. In February, 1,500 users are 

authorized, and an additional 5,000 are authorized in March.

In January, the fixed fee for the first tier is charged, because fewer than 100 users are  
authorized. In February and March, the respective tiers are applied to the number of  

authorized users.

CHARGES:

JANUARY First tier with a fixed fee = €300 

FEBRUARY 1,500 users  |  €2.30/user (4th tier) = €3,450

MARCH 6,500 users  |  €2.00/user (5th tier) = €13,000

Pricing Example

SAP® Cloud Platform 
Workflow Service

The purpose of this document is to illustrate the price calculation. Since there could be changes to the service, 
including the pricing and the metric, this document is not a source for pricing information. Please check the pricing 
information on SAP Cloud Platform and in the “SAP Cloud Platform Service Description Guide.”
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